
Newsletter, September 2023

The Safeguarding Partnership Vision

For every child and young person to be and feel safe, enjoy good physical, emotional
and mental health, have pride in their unique identities, feel that they belong and

have opportunities to thrive. 

For adults, irrespective of age, race, gender, culture, religion, disability or sexual
orientation to be able to live with their rights protected, in safety, free from abuse

and the fear of abuse. 

Safeguarding Partnership Training Offer

The Partnership commissions safeguarding specific training in line with Partnership priorities. This
training is free to staff in the organisations who jointly fund the Safeguarding Partnership: NHS,

Police, and Local Authority. It is open to other organisations in HIllingdon, at a fee. 

You can book onto this training via this link:
Learning Zone: Safeguarding Partnership (learningpool.com)

If you do not have a Learning Zone account please complete this form

https://hillingdonsafeguardingpartnership.org.uk/ https://hillingdonsab.org.uk/

The Safeguarding Partnership produces and sources practice guidance, briefings and
audit reports to support your safeguarding practice with children and adults. 

Previous newsletters can be accessed here
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Focus on Adult Neglect

Modern Slavery and Human Trafficking Practice Guidance - for children and adults
North West London Child Death Review Team

Opportunities to Prevent Neglect
Signs and Indicators of Neglect
When someone declines or cancels care 
The importance of Working with Informal Carers
Engaging Intimidating or Resistant Carers 
When is Neglect Criminal?

Partnership News: 

London Safeguarding Children Partnership Online Training Offer 
Safeguarding Partnership Induction Webinars

World Suicide Prevention Day 2023

https://hillingdon.learningpool.com/course/index.php?categoryid=99
https://forms.office.com/Pages/ResponsePage.aspx?id=ebasqoHD-0izIPnVge6Uj7geeD6rGPVBqBDtyfY9dStUQzRPUDZDUVAwU1RTSFhMUzBPOEdRSVpZNyQlQCNjPTEkJUAjdD1n
https://hillingdonsafeguardingpartnership.org.uk/
https://hillingdonsab.org.uk/
https://hillingdonsafeguardingpartnership.org.uk/professionals/newsletters/
https://www.londonscb.gov.uk/resources/training-and-bookings/
https://www.londonscb.gov.uk/resources/training-and-bookings/


Outcomes of child death reviews are sent to the National Child Mortality
Database, which identifies national issues that require action or further
exploration. It is an NHS-funded programme delivered by the University of

National Child Mortality Database

Bristol. They gather information on all children who die in England to improve and save children’s lives in
the future. The NCMD analyses and shares learning nationally. 

The North West London Child Death Review Team is a nurse led
service that carries out Child Death Reviews (CDRs) for North West
London. This is part of the multiagency Child Death Overview Panel.
The process is governed by statutory guidance. 

Modern Slavery, Human Trafficking, and Exploitation Practice Guidance

There is often uncertainty about how to respond to modern slavery and human trafficking in a way which
effectively safeguards victims. These are crimes that affect children and adults and require a considered
and informed response. 

The Safeguarding Partnership has developed practice guidance, including clear flow
charts, which is relevant for all professionals who come into contact with adults and
children. 

The aim of child death reviews is to identify if there are gaps in provision and
to ensure that appropriate support and care have been put in place for the
family following the child’s death. Where the death is sudden and unexpected
it is dealt with via a Joint Agency Response meeting which is attended by all
agencies who have known the child. 

All child deaths should be reported to the team via an online form accessible via this link:
https://www.ecdop.co.uk/NWLondon/Live/Public. You do not need a password to access the
form.

How to Refer

The Child Death Review Team produces briefings, newsletters and learning
events to share thematic learning from the reviews undertaken. Click on the
icon above to go to their webpage. 

North West London Child Death Review Team

For Adults
Contact the Modern Slavery Helpline
08000 121 700 for advice and
support. If you believe the adult has
care and support needs, report your
concerns to Adult Social Care on
01895 556633 or complete this form.

For Children
Trafficking and modern slavery is
always a safeguarding matter. If you
suspect a child has been trafficked or
exploited telephone the Stronger
Families Hub  01895 556006 and call
Police. 

http://hillingdonsafeguardingpartnership.org.uk/wp-content/uploads/2023/08/Human-Trafficking-and-Modern-Slavery-Practice-Guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1120062/child-death-review-statutory-and-operational-guidance-england.pdf
https://www.nwlondonicb.nhs.uk/professionals/children-and-young-people/child-death-reviews
https://www.ncmd.info/
https://www.ncmd.info/
https://www.ecdop.co.uk/NWLondon/Live/Public
https://www.hillingdon.gov.uk/Safeguarding-Adults-Referral-Form


Focus on Adult Neglect

ignoring medical
emotional or physical care needs

failure to provide access to appropriate health, care and support or educational services
the withholding of the necessities of life, such as medication, adequate nutrition and heating

Neglect and acts of omission including:

ignoring medical, emotional, or physical care needs
failure to provide access to appropriate health, care and support or educational services
withholding the necessities of life, such as medication, adequate nutrition and heating

Neglect includes:

Neglect of adults makes up a significant proportion of safeguarding concerns raised about
adults in Hillingdon. 

Adults with care and support needs are often dependent on others to meet their most basic
needs. Sometimes these needs go unmet, putting the adult at risk because a person supporting
them either cannot or does not do what is necessary to meet their needs. This is neglect. 

Neglect can be deliberate but it can also be inadvertent. Neglect can happen because someone
doesn't understand the care that someone needs, or is unable to meet their needs and doesn't
know how to get help. 

Opportunities to Prevent Neglect

Thorough assessment of care and support needs, and assessment of carers’ needs
including an honest and frank assessment of their willingness and ability to meet needs. 

Ensuring carers, paid and informal, are clear on how they can meet the needs of the adult
and exactly what is expected of them, and how they can seek help if they are not sure. 

Contingency planning, especially with informal carers, particularly when the adult has a
deteriorating condition such as dementia or other degenerative disease. 

Being realistic about the level of care that someone is agreeing to undertake - no one can
provide care on their own 24 hours a day. In an attempt to be loving and supportive people
sometimes overestimate what they can cope with. 

Sharing accurate, clear and thorough information with care providers, including family
carers, at points of transition such as hospital discharge, and moves from one care
provider to another, or when informal carers are taking over care. 

Safer recruitment processes, where references and DBS checks are completed and training
and supervision are provided regularly.

Thorough investigation of complaints and spot checking practice can also help reduce risk.

Exploration and professional curiosity about family dynamics. Take account of background
information or current concerns about domestic abuse or family conflict when exploring a
person's ability and willingness to care for someone. 

Respectful but frank challenge when seeing something that contradicts what you are being
told, such as poor personal hygiene or an unkempt home environment.

Paying attention and thinking about the lived experience of the adult receiving care. Be
curious about what life is like for them. 

Inadvertent neglect can be prevented by:

Deliberate neglect can be prevented by:

http://hillingdonsafeguardingpartnership.org.uk/wp-content/uploads/2023/05/Carers-Week-briefing-3.pdf


Refusal of support even when there are clearly identified needs. 
Poor environment – dirty or unhygienic
Poor physical condition and/or personal hygiene
Pressure sores or ulcers
Malnutrition or unexplained weight loss
Untreated injuries and medical problems
Inconsistent or reluctant contact with medical and social care organisations
Accumulation of untaken medication
Uncharacteristic disengagement from social interaction
Inappropriate or inadequate clothing

Signs and Indicators of Neglect

Professionals should look out for signs of neglect in order to address it and improve the
support available to adults at risk.  Be curious and explore what is going on if you notice
any  of these factors. They indicate unmet need.

If you are concerned that someone's needs are not being met, it could mean that they are
being neglected. Or it could mean that they need an assessment or review of their care and
support needs. 

If you suspect neglect, by anyone, please make a safeguarding referral with as much detail
as possible using the online referral form or, if urgent, call 01895 556633.

When Someone Cancels or Declines Care

A request to cancel, or a refusal of care, should be fully explored. The decision should not
be taken at face value. 

Sometimes reluctance to pay for care can indicate neglect by family members with control
and influence over the person's finances. This should be explored and challenged. 

Sometimes informal carers can agree to take on a caring role without understanding the
person's needs. It is important to explore their ability and willingness to meet needs
thoroughly if withdrawing paid care.

A cancellation of care should prompt a reassessment of needs and risks, including whether
there are realistic and sustainable plans in place to meet the person's needs and manage
the risk of neglect. 

There are times when people cancel their care or decline care that they appear to need.  
Sometimes, people attributed the decision to cost of care, or they prefer to depend on an
informal carer. Whatever the reason, it can increase risk of neglect or self neglect. 

https://www.hillingdon.gov.uk/safeguarding-adults


What are they worried about? Be curious, ask questions, explore their reasoning and concerns.

Is there another specialist organisation, such as the Carers Trust, you could go to for support, or
which the family might be more responsive to? Or another professional they already trust?

Consider whether they may have mental health problems or drug and alcohol issues or might be
hiding something, e.g. domestic abuse/financial abuse.

If you have reason to believe the adult might have care and support needs, do not walk away until
you are confident that they are receiving the support they need.

Always discuss difficulties engaging family/informal carers in supervision. It can indicate
safeguarding concerns.

Beware about disguised compliance - sometimes people have reasons for misleading professionals
and sometimes this indicates significant risk of abuse.

If an informal carer or family member is resistant, forceful or intimidating towards
you or other professionals, consider the following:

The Safeguarding Partnership produced a briefing focusing on the importance
of working with carers to safeguard practice with children and adults. 

Young Carers - A Safeguarding Response
Carers for Children with Disabilities
Identifying and Assessing Adult Carers: Are They Able and Willing to Care?
Learning from Practice
Engaging Intimidating or Resistant Carers

The briefing covers:

The importance of Working with Informal Carers

There is substantial transferable learning from serious child
safeguarding cases about 'disguised compliance' by carers
and family members.  Click here for an NSPCC briefing to

support all safeguarding practice

If an informal carer or family member refuses your involvement or that of other services,
be curious about why. 

Think about what it might feel like for the adult with care needs, or children, to live with or depend
on that carer/family member. Intimidating of forceful behaviour can indicate that they may be
perpetrating coercion and control or other forms of domestic abuse.

It is normal for professionals to feel uncomfortable when working with intimidating or hostile
families. This can impair professional judgement, so supervision, support and critical reflection are
vital.

Gather information from other agencies and share your concerns - this aids risk assessment.

Consider methods of safe engagement, such as visiting jointly with colleagues.

Managers should consider the most appropriate staff to allocate work to - not all practitioners have
the same level of skill in managing conflict. It is crucial to ensure that children or vulnerable adults
in need of support are not side-lined because of intimidation of professionals by family members
and informal carers.

Engaging Intimidating or Resistant Carers 

http://hillingdonsafeguardingpartnership.org.uk/wp-content/uploads/2023/05/Carers-Week-briefing-3.pdf
https://learning.nspcc.org.uk/media/1334/learning-from-case-reviews_disguised-compliance.pdf


Sections 20 and 21 of the Criminal Justice and Courts Act 2015 makes it a criminal
offence for an individual or an organisation to wilfully neglect or mistreat any
person who is in receipt of any type of health and/or social care provision.  This
offence can apply even where no actual harm was caused.

to all formal healthcare provision for adults and children in both the NHS and private
sector, other than in specific excluded children's services and settings;
to all formal adult social care provisions, in both the public and private sectors, including
where care is self-funded; and
to individuals and organisations paid to provide or arrange for the provision of these
health and adult social care services.

The offence applies:

Section 44 of the Mental Capacity Act 2005 makes it a criminal offence to ill-treat
or wilfully neglect an adult who lacks mental capacity. This offence can apply
even where no actual harm was caused. 

provides care - paid or informal - for a person who lacks, or whom the carer reasonably
believes lacks capacity,

holds Lasting Power of Attorney for the person who lacks mental capacity

are court appointed deputies for the person who lacks mental capacity

This applies to anyone who:

deliberate conduct which could reasonably be described as ill-treatment, or neglect,
irrespective of whether it damaged or threatened to damage the health of the victim; and

an understanding by the offender at the time of the offence that s/he was inexcusably ill-
treating an adult with care and support needs or healthcare needs, or that s/he was reckless
as to whether s/he was inexcusably acting in that way.

Intentional or reckless neglect of a person.

Definition of ill-treatment and wilful neglect:

When is Neglect Criminal?

Some neglect is criminal. It is important to report concerns about suspected
criminal neglect to the police as soon as you identify that  a crime may have
been committed. This briefing on reporting crimes to the police can help you
navigate any dilemmas about this. 

https://www.legislation.gov.uk/ukpga/2015/2/section/20
https://www.legislation.gov.uk/ukpga/2005/9/section/44
https://hillingdonsab.org.uk/professionals/useful-guidance/mental-capacity/
https://www.gov.uk/lasting-power-attorney-duties
https://www.gov.uk/become-deputy
http://hillingdonsafeguardingpartnership.org.uk/wp-content/uploads/2022/08/Safeguarding-Adults-Reporting-Crimes-to-Police.pdf
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Partnership News

London Safeguarding Children
Partnership provide a wide range of
child safeguarding online training on
many topics. Most sessions are free. 

London Safeguarding Children Partnership Training Offer

Safeguarding Partnership Induction Webinars

The Safeguarding Partnership are delivering a series of webinars, every 6 weeks, which will
provide you with information about our roles, responsibilities, priorities, and relevant legislation.  

These induction sessions are suitable for practitioners working with children and adults at risk
across all local services. This includes social care, housing, education, policing, probation, health,
voluntary and private sector organisations. New staff or people who want to refresh their
knowledge are welcome. 

Click on a date
to register for

a session

World Suicide Prevention Day 2023 10th September

Every year, organisations and communities around the world
come together to raise awareness of how we can create a world
where fewer people die by suicide. 

#WorldSuicidePreventionDay

The theme for the day this year is ‘Creating Hope Through Action’

The Safeguarding Partnership have produced a briefing to mark
this day and share useful resources and guidance to support
professionals from across the local network in identifying and
responding to concerns about suicide. 

https://hillingdonsafeguardingpartnership.org.uk/ https://hillingdonsab.org.uk/

https://www.londonscb.gov.uk/resources/training-and-bookings/
https://www.londonscb.gov.uk/resources/training-and-bookings/
https://events.teams.microsoft.com/event/703c4615-a813-4b22-b93d-506a5e87f8e5@aaacb679-c381-48fb-b320-f9d581ee948f
https://events.teams.microsoft.com/event/fea8009a-92ed-40d3-b121-ff0c813511ea@aaacb679-c381-48fb-b320-f9d581ee948f
https://events.teams.microsoft.com/event/f5dfb715-4f72-4bd4-86f4-c989b2028b71@aaacb679-c381-48fb-b320-f9d581ee948f
https://events.teams.microsoft.com/event/da789526-9046-49ec-b55c-e6e9290ca82e@aaacb679-c381-48fb-b320-f9d581ee948f
https://events.teams.microsoft.com/event/1e9c9dd7-0169-4652-8d64-10b5ceda5668@aaacb679-c381-48fb-b320-f9d581ee948f
https://events.teams.microsoft.com/event/a9a3fefb-e2bd-4ac2-9371-f1e885146689@aaacb679-c381-48fb-b320-f9d581ee948f
https://events.teams.microsoft.com/event/9777149c-f267-44d6-987c-d6c295c315cd@aaacb679-c381-48fb-b320-f9d581ee948f
https://events.teams.microsoft.com/event/3dc3490b-5a25-42de-a3eb-5e70737bba2e@aaacb679-c381-48fb-b320-f9d581ee948f
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhillingdonsafeguardingpartnership.org.uk%2Fhome%2Fcommunities%2Fworld-suicide-prevention-day-2023%2F&data=05%7C01%7CRShill%40hillingdon.gov.uk%7Cda902d005b63481846eb08dbaa04f22c%7Caaacb679c38148fbb320f9d581ee948f%7C0%7C0%7C638290710431403798%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yys4VClUguHp%2F6QYejeHsPAVRRBm1jK4GBQSy%2BLXMUU%3D&reserved=0
https://hillingdonsafeguardingpartnership.org.uk/
https://hillingdonsab.org.uk/

