
Financial and Material Abuse:
What practitioners need to know  

Financial abuse can
be devastating. 

It is a safeguarding
concern and we all

have a responsibility
to safeguard adults

at risk.

Fraud, theft and exploitation are crimes. 
Report to the police on 101 if you suspect a crime. 

Do not investigate a suspected crime yourself. 
 

If you suspect financial abuse of an adult with care and support needs it is
important that you report it as soon as possible. 

It is a safeguarding concern.
 

Report all safeguarding concerns about adults at risk via:
socialcaredirect@hillingdon.gov.uk

01895 556633
or complete this online form

 
You do not need to be certain of the facts before you report concerns. If in doubt, report.

If it is safe to do so, talk to the adult you are concerned about before you act.
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https://archive.hillingdon.gov.uk/safeguarding-adults-alert-form
http://www.hillingdonsab.org.uk/


Financial Abuse can take many
forms including:

theft, 
exploitation, 
fraud
emotional manipulation or pressure to hand over
money/gifts or even to sign over ownership of property. 
threats of harm if money is not handed over

friends, 
family, 
intimate partners, 
paid providers of care and support, 
volunteers, 
and strangers
People with Lasting Power of Attorney or
Deputyship to make financial decisions for people

Financial Abuse can be perpetrated by
anyone, including:

Opportunities to identify financial abuse for adults at risk:

At social care reviews, always
check whether care bills are being

paid and by whom. Non-payment or
obstructing financial assessment

can be a red flag. 

Ask for proof from anyone who claims to
have Lasting Power of Attorney or

Deputyship. Consider whether they are
acting in the adult's best interests.

If someone is short of money
or anxious about it, be curious.

Who is supporting them to
manage money? Are they in

debt to someone?

If family or friends are
managing finances, check
whether household bills
are being paid and if the

adult has enough food and
heat.

https://hillingdonsab.org.uk/professionals/useful-guidance/financial-and-material-abuse/
https://www.gov.uk/government/publications/search-public-guardian-registers
https://www.gov.uk/power-of-attorney
https://www.gov.uk/become-deputy/apply-deputy


http://www.elderfinancialabuse.co.uk/index.html

Brunel Institute for Ageing
Elder Financial Abuse: Research and Training

Brunel Institute for Ageing Studies has produced a series of resources
about elder financial abuse for professionals. The resources include  

E-learning, educational podcasts, seminar activities and case
examples. 

 
These resources aim to improve professionals' ability to identify elder

financial abuse, and know what sort of action should be taken.

Hillingdon Trading Standards team play a crucial role in protecting
vulnerable residents from Rogue Traders. 

The Trading Standards Team in Hillingdon is a key partner in safeguarding
vulnerable residents and should be consulted in any safeguarding concern
where Rogue Traders are a presenting issue. 

 
They can be contacted on tradingstandards@hillingdon.gov.uk or 

01895 250164

Trading Standards

Resources for Practitioners

ARC UK Safety Net produces resources to
prevent exploitation of people with Learning

Disabilities

http://www.elderfinancialabuse.co.uk/index.html
http://www.elderfinancialabuse.co.uk/index.html
http://www.elderfinancialabuse.co.uk/index.html
http://www.elderfinancialabuse.co.uk/index.html
http://www.elderfinancialabuse.co.uk/tools.html
http://www.elderfinancialabuse.co.uk/education.html
http://www.elderfinancialabuse.co.uk/seminar-one.html
http://www.elderfinancialabuse.co.uk/case-examples.html
https://www.hillingdon.gov.uk/trading-standards
mailto:tradingstandards@hillingdon.gov.uk
https://www.hillingdon.gov.uk/trading-standards
https://arcuk.org.uk/safetynet/resources/
https://arcuk.org.uk/safetynet/resources/


Care staff can help older people to protect
against burglary and feel more confident
at home. This video is aimed at all
practitioners who can help people to
protect themselves. Click on the image to
watch the video.

Safeguarding adults: helping people to protect themselves from crime

The Metropolitan Police Service have created a
collection of resources aimed at supporting
people's ability to protect themselves against
fraud and cyber crime. Click on the image
opposite to view the resources, which can be
shared with adults at risk.

Friends Against Scams have created free e-
learning and other resources to assist
professionals and practitioners who will be
interacting with victims of scams. Click on the
image to access to the e-learning. 
Friends Against Scams has extensive
information on their website too. 

Free e-learning resource

The Little Guide to...Preventing fraud and cyber scams

Resources for Practitioners

https://youtu.be/2DZ4KT0DCcQ
https://www.friendsagainstscams.org.uk/training/practitioner-elearning
https://www.met.police.uk/littlemedia/
https://www.friendsagainstscams.org.uk/
https://www.friendsagainstscams.org.uk/


If you suspect someone lacks capacity to make decisions about their finances
or property, but they have no Lasting Power of Attorney or Deputy, and no one
able to arrange this, they should be referred to Adult Social Care on 01895

556633 or socialcaredirect@hillingdon.gov.uk
 

 Adult Social Care should assess their mental capacity in accordance with the
Mental Capacity Act 2005 and the Code of Practice, and provide advice and

support as needed to ensure a clear legal framework is put in place. 

Adults who lack mental capacity to make financial decisions need a clear
legal framework in place to manage their finances - this will usually be a court

appointed Deputy, or a Lasting Power of Attorney. Informal arrangements
increase the risk of financial and material abuse or accidental

mismanagement of finances. 

Timely assessment of mental capacity around
financial decisions is a crucial step in the protection
of adults at risk from financial and material abuse. 

the person’s behaviour or circumstances cause doubt as to whether they
have the capacity to make a decision, or

somebody else says they are concerned about the person’s capacity, or

the person has previously been diagnosed with an impairment or
disturbance that affects the way their mind or brain works, and it has
already been shown they lack capacity to make other decisions in their life. 

The Mental Capacity Act Code of Practice, which must be
followed when applying the Mental Capacity Act, says that it is

appropriate to doubt capacity if:

https://www.scie.org.uk/mca/practice/assessing-capacity#:~:text=The%20MCA%20says%20that%20a%20person%20is%20unable%20to%20make%20their%20own%20decision%20if%20they%20cannot%20do%20one%20or%20more%20of%20the%20following%20four%20things%3A
https://www.scie.org.uk/mca/practice/assessing-capacity#:~:text=The%20MCA%20says%20that%20a%20person%20is%20unable%20to%20make%20their%20own%20decision%20if%20they%20cannot%20do%20one%20or%20more%20of%20the%20following%20four%20things%3A
mailto:socialcaredirect@hillingdon.gov.uk
https://www.scie.org.uk/mca/practice/assessing-capacity#:~:text=The%20test%20to%20assess%20capacity
https://www.legislation.gov.uk/ukpga/2005/9/contents
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/921428/Mental-capacity-act-code-of-practice.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/921428/Mental-capacity-act-code-of-practice.pdf


You should contact the Office of the Public Guardian if you suspect abuse or
misuse of power by a Lasting Power of Attorney, Enduring Power of Attorney,
or a Court Appointed Deputy. The OPG investigates such concerns alongside
adult social care. 

Remember: Lasting Power of Attorneys or Deputies are duty bound to make
decisions in the person's best interests. If you suspect they are not doing this then
this is a safeguarding concern. Report it! 

Office of the Public Guardian
opg.safeguardingunit@publicguardian.gov.uk

Telephone: 0115 934 2777
Textphone: 0115 934 2778

Adults can make a Lasting Power of Attorney
BEFORE they lose capacity to make decisions
about finances. Supporting people to take this
step early can be an important step in
preventing abuse and financial
mismanagement for the future. Click the
image for information on how to make a Lasting
Power of Attorney and who can certify that the
person is freely and knowingly donating the LPA
to someone they trust. 

If someone has already lost capacity to make
financial decisions, the Court of Protection can
appoint a Deputy to make financial decisions
for them. The Deputy can be a family member,
friend or an independent professional or the
Local Authority, depending on the
circumstances. Click the image for more
information so you can support people to
arrange this. 

Clear Legal Frameworks for Managing Finances for People
Who Cannot Make Financial Decisions Themselves

Lasting Power of Attorney

Deputyship for property
and affairs

https://www.gov.uk/power-of-attorney
https://www.gov.uk/become-deputy/apply-deputy
https://www.gov.uk/report-concern-about-attorney-deputy-guardian
mailto:opg.safeguardingunit@publicguardian.gov.uk

