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What is a Scam? 

A scam is a dishonest scheme used by criminals to trick people out of their money.  Personal 
details (such as name, address, passwords, account numbers and date of birth) are high on 
scammers' wish lists.  Stealing personal details is known as ID fraud. With this information, it is 
possible for fraudsters to take money from bank accounts, use credit/debit cards, or even make 
false insurance claims. 

Anyone can fall victim to a scam, but older people can be at greater risk because scammers 
tend to target people who: 

• Live alone 

• Are at home during the day 

• Have savings or valuables 

• More likely to talk to them, perhaps due to loneliness 

                             

 

The main objective of a scammer is to trick someone out of money. They might try to do this by: 

• Promising a gift, prize or 'windfall' of some kind, if you first part with a smaller amount 
of cash. 

• Befriending you, and then convincing you to part with cash to help them out of a tricky 
situation. 

• Selling a product or service that you don't need, or that never materialises. 

• Tricking their way into your home so that they can steal cash or valuables. 

• Impersonating a trusted organisation, such as your bank, utility company, the police or 
a government department, to trick you into divulging personal information. 

REPORT IT - Scams are a criminal offence under the Fraud Act and you should report them. 
It's estimated that 95% of scam victims don't report what's happened to them. Some scam 
victims feel embarrassed or guilty, but there's really no need to. The scammer is 100% to 
blame, not the victim. 

The only way to stop scammers, and prevent them doing it again, is to report them. Contact the 
bank or building society to report any loss of money and also report cases to Action Fraud - 
www.actionfraud.police.uk 0300 123 204 
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Loneliness 

 
Main causes of loneliness 

• Retirement 
• Bereavement 
• Lack of friends 
• Poor physical health 
• Lack of transport 
• Financial difficulties 

 
Sometimes loneliness can occur without any of the above reasons. It may alternatively be 
caused by certain medical conditions, such as degenerative brain conditions like dementia. 
Depression can also be both a cause and a consequence of loneliness. 
 
Signs to look out for 

• Verbal clues - they may mention that they rarely have anyone to talk to or wish they 
could see friends more often. 

• Changes in behaviour - loneliness may lead someone to appear miserable; they may 
become withdrawn and stop engaging with others. On the other hand they may talk a 
lot more than usual when they have the opportunity or want extra physical contact. 

• Unexplained health issues - they may complain about imaginary illnesses as a way of 
getting extra attention. 

• Befriending unlikely people - one of the ways unscrupulous scammers worm their way 
into older people's lives is to make themselves indispensable for such things as DIY 
jobs or helping people remember to take their medication. If a loved one has started to 
spend time with someone you feel may be untrustworthy, try to speak to them about it. 

 
 
 

'Loneliness and the feeling of being unwanted is the most terrible poverty'…Mother Teresa

 
 
 

 
Help is available 

 
The Silver Line www.thesilverline.org.uk 0800 470 8090 is a free, 
confidential 24-hour phone line for older people offering information and friendship. 
They can be contacted for advice, information or simply a chat. The charity also 
offers a befriending service. Silver Circles are conference calls for several like-
minded people who would like to chat in a group. Silver Letters is for people who 
like to write and receive hand-written letters. 
 
Age UK helps with the challenges faced in later life  www.ageuk.org.uk 0800 
055 6112 
 
Independent Age - as well as offering regular contact, the charity provides older 
people and their families with clear, free and impartial advice on the issues that 
matter : care and support, money and benefits, health and mobility. 
www.independentage.org 0800 319 6789 
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